
 
 

 

150 Great Neck Road | Suite 304 | Great Neck, NY 11021 
Ph: (516) 773-0010 | Fax: (516) 773-0030 

Re-opening Protocol 
 

To all merchants and patrons: 

As government bodies allow, properties will begin to re-open in phases that will consider preventive 
measures for the safety of the public. The public health and safety of our patrons, merchants, 
employees, and communities are a top priority. Our thoughts are with those impacted by the novel 
Coronavirus (COVID-19) global pandemic.  
 
Our teams have been monitoring the situation closely and will be taking precautionary measures at 
all our properties to allow a safe re-opening. Our center will be operating limited hours of 11:00 
A.M. to 7:00 P.M. (Monday through Saturday) and 11:00 A.M. – 5:00 P.M. (Sunday), this will allow 
for enhanced sanitizing and disinfecting. 
 
We encourage all merchants to re-open their locations at our properties which will allow a restart of 
business operation. 
 
We would like to inform you of the measures that will be in full effect upon re-opening: 
 
Safety Screening: 

 Our employees / vendors / contractors will be required to screen their body temperature 
prior to coming to work, guarantying that their body temperature is below 100.4° and don’t 
exhibit any flu like symptoms.  

 
Employee Safety: 

 Our employees will be equipped with protective face masks and gloves while on property. 
 We're encouraging all employees to take common-sense health precautions recommended by 

the Centers for Disease Control and Prevention (CDC), such as frequent hand washing for 
at least 20 seconds or using alcohol-based hand sanitizer with at least 60 % alcohol to stay 
healthy.  

 Our employees will be required to stay home if they present temperatures above 100.4° or  
exhibit any flu like symptoms.  
 

Sanitizing and Disinfecting: 
 Our housekeeping personnel will constantly clean all high traffic areas, making sure that 

these areas are disinfected on a frequent basis to meet or exceed CDC guidelines. Each urge 
all retailers to do the same for their stores.  
 



 
 

 

150 Great Neck Road | Suite 304 | Great Neck, NY 11021 
Ph: (516) 773-0010 | Fax: (516) 773-0030 

Social Distancing: 
 Our employees and security officers will actively remind and encourage guests to maintain 

proper social distancing.  
 Food Court and Common Area seating will be limited and spaced in a way that encourages 

social distancing. 
 All Children Play Areas, stroller programs and drinking fountains will continue to 

temporarily be closed until further notice.  
 We will coordinate directional traffic flow by placing directional signage and floor decals. 
 Mall walking will be cancelled until further notice. 

 

Marketing: 
 We encourage all merchants to make use of the Retail Hub which displays via the Property 

website. RetailHub allows you to promote deals, events, operation messages, jobs and any 
press releases related to your store. Please communicate with the General Manager for your 
property for more information. 
 

We ask all patrons, merchants and employees to cooperate by following the above protocols, 
everyone needs to play their part to ensure our communities health. 
 
 
 
Regards, 
 
Namdar Realty Group 
 


