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SHOPPING MALLS TO RE-OPEN RETAIL-TO-GO 
 

As government bodies allow, properties will begin to re-open in phases that will consider 
preventive measures for the safety of the public. The public health and safety of our patrons, 
merchants, employee, and communities are a top priority.  

 
In response to the slowdown of the spread of COVID-19, the Governor issued an Order mandating 
that retail services may re-open by following a retail-to-go guideline. In response, Namdar Realty 
Group, pursuant to the Order, will be granting access to all tenants and employees on April 27, 
2020. The mall will be operating on limited hours of 11:00 A.M. to 7:00 P.M. (Monday through 
Saturday) and 11:00 A.M. – 4:00 P.M. (Sunday). All tenants and employees trying to gain access to 
the mall, must contact Security. The mall doors will remain closed to the public until Governmental 
bodies lift full restrictions. 
 

We encourage all merchants to re-open their locations at our properties which will allow a restart 
of business operation. In order to perform Retail-To-Go, the below guidelines are suggested to be 
followed: 

 
 All payments should be done over the phone or internet if possible, and contact should be 

minimized if remote payment is not available. 
 Purchased items should be delivered by the employee to the backseat or trunk of the 

customer’s vehicle whenever possible to minimize physical contact with the customer. 
 Employees must wash or sanitize their hands after each interaction with a customer, and 

whenever possible, must disinfect any item that came into contact with the customer. 
 
 We urge all employees to take common-sense health precautions recommended by the Centers 

for Disease Control and Prevention (CDC), such as frequent hand washing for at least 20 seconds or 
using alcohol-based hand sanitizer with at least 60 % alcohol to stay healthy.  

 
Namdar Realty Group will continue to monitor the situation closely and ensure compliance with 

all state regulations and government decrees. We hope to reopen the malls as soon as permissible.  
 

We ask that all merchants and employees follow the above and do their part to ensure our 
communities health. 
 

Namdar Realty Group 

 


